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City Tours

art:berlin
art:berlin takes you to 
Berlin’s treasures, from parks 
and gardens to culinary 
discoveries, architectural icons 
and exhibition highlights.
Mon–Fri 9am–4pm 
private tours on request
Bessemerstraße 22   
Schöneberg
T+49 (0)30-68 91 50 08
artberlin-online.de
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BWSG Berliner Wassersport
und Service GmbH
Discover Berlin from the water 
on a boat tour along the River 
Spree – on an open-air or 
classic saloon boat. From Alte 
Börse boat pier in Mitte, near 
Hackescher Markt station.
Mon–Sun 11.15am–7.15pm 
(Apr–Oct)
Wendenschloßstraße 350–354 
Köpenick
T+49 (0)30-651 34 15
bwsg-berlin.de

Berlin City Circle Sightseeing
Open-top doubledeckers; 
every 10 mins; 20 languages 
(audio guide) + kids’ channel 
(G/E); 30 hop-on hop-off 
points on 2 routes; START: 
Ku‘Damm + Alexanderplatz
Summer 10am–6pm, Winter 
10am–5pm, Ku‘Damm 216 + 
220 + 225 + Ku‘Damm/corner 
Rankestraße, Charlottenburg
T+49 (0)30-35 19 52 55
city-circle.de
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German Spy Museum
The high-tech German Spy 
Museum offers a unique 
insight into the world of 
espionage – decipher secret 
codes, try your skills on the 
laser beam obstacle course, 
and discover what the  
NSA and Facebook know 
about you!
daily 10am–8pm
Leipziger Platz 9, Mitte
T+49 (0)30-398 20 04 51
deutsches-spionagemuseum.de
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Georg Kolbe Museum
Exhibition of international 
modern and contemporary 
art. Sculptor Georg Kolbe’s 
studio from the 1920s is a 
heritage building set in a 
beautiful garden.
daily 10am–6pm, public tours 
Wed, Sun 2pm
Sensburger Allee 25 
Charlottenburg
T+49 (0)30-304 21 44
georg-kolbe-museum.de
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Jewish Museum Berlin
In the impressive building 
designed by star architect 
Daniel Libeskind, the 
museum shows exhibitions 
on German-Jewish history 
and culture. A highlight on 
every Berlin visit!
daily 10am–8pm
Lindenstraße 9–14 
Kreuzberg
T+49 (0)30-25 99 33 00
jmberlin.de
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Neue Synagogue
Berlin – Centrum Judaicum
The permanent exhibition 
“Open ye the Gates” traces the 
history of the building and 
Jewish life in this part of Berlin. 
Apr–Sep: Sun 10am–7pm, 
Mon–Fri 10am–6pm;  
Oct–Mar: Sun–Thu 10am–6pm, 
Fri 10am–3pm
Oranienburger Straße 28–30, 
Mitte
T+49 (0)30-88 02 83 16
centrumjudaicum.de
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Things to do 

in Berlin

ICEBAR BERLIN – Angiyok
The Artic experience at 
minus 10° Celsius with 
amazing sculptures from 
60 tons of ice. Drink from 
a real ice glass; cape and 
gloves provided. Large 
cocktail bar in entrance area. 
Sun–Thu 1pm–midnight
Fri–Sat 1pm–2am
Spandauer Straße 2, Mitte
T+49 (0)30-40 74 43 50
angiyok.de
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LEGOLAND 
Discovery Centre Berlin
The ultimate indoor LEGO® 
playground packed with 
bricks, creativity and building 
fun for families with children 
from 3–10. Explore this 
colourful world for yourself! 
daily 10am–7pm
(last admission 5pm)
Potsdamer Straße 4, Tiergarten
T+49 (0)30-30 10 40 10
LEGOLANDDiscoveryCentre.de/ 
Berlin
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L‘Osteria
Best best pizzas, pasta 
d’amore, and a unique 
atmosphere. Our 45-cm pizza 
is so big that the edges stick 
out over the side of the 
plate – ideal for sharing!
Mon–Sat 11.30am–midnight, 
Sun noon–11pm
Budapester Straße 38–50 
Charlottenburg 
T+49 (0)30-25 79 43 25
Memhardstraße 3, Mitte
T+49 (0)30-28 04 32 40
losteria.de
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visitBerlin.com
facebook.com/visitBerlin
facebook.com/Berlin
twitter.com/visitBerlin
youtube.com/Berlin
instagram.com/visit_Berlin
blog.visitBerlin.com
#visit_berlin

Berlin WelcomeCard

  Brandenburger Tor (Brandenburg Gate) 
Pariser Platz / south gate house 
daily 9.30am–6pm* 
S+U Brandenburger Tor 
F 4  

*extended opening hours April to October

  Hauptbahnhof (Central Station) 
entrance Europaplatz, ground floor 
daily 8am–9pm 
S+U+B Hauptbahnhof 
E 3

  Flughafen Tegel (Tegel Airport) 
Terminal A, Gate 1, daily 8am–7pm 
Main hall, daily 7am–10pm 
B TXL, X9, 109, 128 
B 1

Berlin Tourist Info Centres
  Hotel Park Inn by Radisson  

Berlin Alexanderplatz 
Alexanderplatz 7, Hotel lobby 
Mon–Sat 7am–9pm  
Sun 8am–6pm 
S+U+B Alexanderplatz 
H 3

  Europa-Center Berlin 
Tauentzienstraße 9, ground floor 
Mon–Sat 10am–8pm 
S+U Zoologischer Garten 
U Kurfürstendamm, 
 Wittenbergplatz 
D 4

from

19.90

Imprint
Editor: Berlin Tourismus & Kongress GmbH 

Photos: Deutsches Spionagemuseum, asisi F&E GmbH/David 
Oliveira, Deutsches Currywurst Museum, Stars in Concert/Hannibal 
Hanschke, matrix club berlin, Martin-Gropius-Bau/Jirka Jansch, Merlin 
Entertainment (Madame Tussauds/Berlin Dungeon), SEA LIFE, Little 
BIG City, oldthing.de, Berlin on Bike, ARD-Hauptstadtstudio/Katrin 
Bernsteiner, Exclusiv-Yachtcharter & Schifffahrtsgesellschaft/Rainer 
Klopitzke, BWSG, BergWerk.Berlin, Friedrich Busam & Olympiastadion 
Berlin GmbH, me Collectors Room Berlin/Bernd Borchardt, THE STORY 
OF BERLIN/Monique Wüstenhagen, DaliBerlin.de, Frau Tonis Parfum, 
Jüdisches Museum/Jens Ziehe, Filmpark Babelsberg/Frank Mathwig, 
DDR-Museum, Märkisches Museum, Stadtmuseum Berlin/Michael 
Setzpfandt, Bayrisches Wirtshaus Berlin GmbH

Layout: tigerworx Berlin; Maps: Kartopolis, Berlin; Translation: Andrew 
Boreham; Printed by: Möller Druck und Verlag GmbH; Status as 
of: May 2018; All rights reserved. No responsibility assumed for errors 
and omissions, subject to modification without notice.

Information T

Berlin area code +49 (0)30

Emergency Services
Police 110
Ambulance/Fire Services 112

Medical Assistance
On-call medical service  31 00 31

Emergency service for people with disabilities
(only disability ID holders)
Disabilities transport services 26 10 23 00
Wheelchair Repairs  92 27 39 47 or 0177-833 57 73 

Services
Hotels, Tickets, Information 25 00 25
ATMs (cashpoints) dasoertliche.de/geldautomaten
Berlin Airports 60 91 11 50
BVG Call Center 19 44 9
Central Lost Property Office  902 77 31 01
Deutsche Bahn 0180-6 99 66 33 
 (€0.20/min. German landline*)

DB Lost and Found  0900-199 05 99 
 (€0.59 /min. German landline*)

S-Bahn Service Hotline  29 74 33 33
Taxi Funk 44 33 22
ZOB – Central Coach Station 30 10 01 75 

* mobile rates may vary

Environmental zone: The Berlin inner city is a designated 
low-emission zone. More details in downloadable flyer: 
visitBerlin.de/environmental-zone

Key

 Berlin Welcome   Card  
valid here

  Museum Pass Berlin  
(3-day pass) valid here

z Accessible

Barrierefreiheit 
geprüft  Accessibility  

information

K 4  Grid square  
in map

Exclusiv-Yachtcharter 
& Schifffahrtsgesellschaft
City boat tours from 
Holsteiner Ufer 32 (near 
S-Bahn Bellevue) via 
Spree + Landwehr Canal: 
Government quarter, 
historical Berlin, East Side 
Gallery, Oberbaumbrücke 
bridge, Potsdamer Platz.
daily 9am–7pm
Holsteiner Ufer 42, Mitte
T+49 (0)30-43 66 68 36
berlin-cityschiffsfahrten.de

Museums &

Exhibitions

asisi Panorama Berlin
Experience the divided city 
of Berlin in the 1980s! In an 
18m-high circular building 
at Checkpoint Charlie, the 
panoramic DIE MAUER (THE 
WALL) by artist Yadegar 
Asisi shows daily life at and 
along the Berlin Wall.
daily 10am–6pm
Friedrichstraße 205, Mitte
T+49 (0)341-35 55 340
die-mauer.de
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Märkisches Museum | 
Stadtmuseum Berlin
From the ice age to 
modern metropolis. In 45 
to 60 mins, the BerlinZEIT 
exhibition in the Märkisches 
Museum presents an 
entertaining and compact 
introduction to what makes 
Berlin Berlin.
Tues–Sun 10am–6pm
Am Köllnischen Park 5, Mitte
T+49 (0)30-24 00 21 62
stadtmuseum.de
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Ballhaus Naunynstraße –
Postmigrant Theatre
Since 2008, this remarkable 
postmigrant theatre in 
the heart of Kreuzberg 
has become one of most 
exciting stages in the fringe 
scene, changing Germany’s 
theatre landscape forever.
Opening times on website
Naunynstraße 27, Kreuzberg
T+49 (0)30-75 45 37 25
ballhausnaunynstrasse.de
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BAR JEDER VERNUNFT
The exterior looks unassum-
ing – but inside this tradi-
tional Flemish ’mirror tent’, 
you can enjoy the crème de 
la crème of smaller venue 
acts from chanson to comedy. 
In-house gastronomy with 
delicious food and drinks.
Shows start Mon–Sat 8pm, 
Sun 7pm
Schaperstraße 24, Wilmersdorf
T+49 (0)30-883 15 82
bar-jeder-vernunft.de
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Colourful Chocoworld
On nearly 1,000m², explore 
everything there is to know 
about chocolate. Here, chil-
dren and adults can savour 
flavours, buy favourites, or 
create their own chocolate! 
Free admission.
Mon–Wed 10am–7pm, Thu– 
Sat 10am–8pm, Sun 10am–6pm
Französische Straße 24, Mitte
T+49 (0)30-20 09 50 80
ritter-sport.de
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Madame Tussauds Berlin
Experience unforgettable 
WOW moments! With 
our impressive settings & 
costumes, incredible music, 
cutting-edge technologies 
and features, you can now 
dive even deeper into the 
worlds of your favourite stars.
daily from 10am (opening 
times can change)
Unter den Linden 74, Mitte
T+49 (0)30-400 04 60
madametussauds.com/berlin
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Matrix Club Berlin
Party atmosphere with 
international club sound on 
up to 7 Areas in the heritage 
status vaults directly under 
Warschauer Straße subway 
station. The right vibe for 
wild party nights.
Mon–Sun 10pm–6am
Warschauer Platz 18 
Friedrichshain
T+49 (0)30-29 36 99 90
matrix-berlin.de
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Brandenburg Gate Museum
A spectacular journey 
through the history of 
Berlin! Experience film, 
sound and emotions in a 
stunning multimedia show 
on 87 high-tech screens 
directly at the legendary 
Brandenburg Gate.
Opening times on website
Pariser Platz 4a, Mitte
T+49 (0)30-236 07 84 36
brandenburgertor-museum.de
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Dalí – The Exhibition at 
Potsdamer Platz
With over 450 originals from 
collections around the world, 
the permanent exhibition 
offers what may well be the 
most comprehensive insight 
into Dalí’s virtuoso mastery 
of nearly all art techniques.
daily noon–8pm (Sep–Jun)
10am–8pm (Jul–Aug)
Leipziger Platz 7, Mitte
T+49 (0)700-32 54 23 75 46
daliberlin.de

z F 4

German Historical Museum
(DHM)
Explore Germany’s history 
from the Middle Ages to the 
present day in the baroque 
Zeughaus building and the 
stunning Exhibition Hall 
designed by I.M.Pei.
daily 10am–6pm
closed 24 Dec
Unter den Linden 2, Mitte
T+49 (0)30-20 30 40
dhm.de
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me Collectors Room Berlin / 
Stiftung Olbricht
Temporary exhibitions 
present highlights from the 
Olbricht Collection and other 
art collections. In a parallel 
‘cabinet of curiosities’, the 
Wunderkammer Olbricht 
showcases 300 exhibits from 
the Renaissance & Baroque.
Wed–Mon noon–6pm
Auguststraße 68, Mitte
T+49 (0)30-86 00 85 10
me-berlin.com
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Dark Restaurant NOCTI VAGUS
Discover the world of the 
senses in this well-known 
dark restaurant. Enjoy a 
memorable Dinner in the 
Dark, as well as different 
shows. Team of blind guides 
and winner of numerous 
awards.
daily from 6pm 
Saarbrücker Straße 36–38 
Prenzlauer Berg
T+49 (0)30-74 74 91 23
noctivagus.com
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GASOMETERTOUREN
The best panoramic view 
of Berlin! 400 steps and 
80 metres up; 9 guests per 
guide. No roof, no elevator, 
in the heart of the city, 
unique the world over. Book 
your tour on gasometer80@
gmail.com
tour times vary (Fri+Sat)
EUREF-Campus, Torgauer Straße 
12–15, Schöneberg
T+49 (0)30-67 95 26 69
gasometertour.de
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JUMP House Berlin
Tumble tracks, jump bags, 
basketball, 3-D dodgeball, 
fun and action – all on a vast 
area of trampolines, even 
including the walls! Over 120 
trampolines to JUMP on!
Tue–Thu 3pm–9pm,  
Fri 1pm–9pm, Sat 9.30am–
10pm, Sun 9.30am–8pm
Miraustraße 38, Reinickendorf
T+49 (0)30-40 90 36 16
jumphouse.de/berlin
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Berlin’s Olympiastadion
The famous Olympic 
Stadium – explore this place 
of records and emotions at 
your own pace, or take a tour 
and enjoy an insight into 
areas not normally open to 
the public.
Nov–Mar: 10am–4pm, Apr–
Oct: 9am–7pm, Aug: 9am–8pm
Olympischer Platz 3 
Charlottenburg
T+49 (0)30-25 00 23 22
olympiastadion.berlin
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PANORAMAPUNKT Berlin
Take Europe’s fastest elevator 
to the best views of Berlin! 
Visit the PANORAMAPUNKT 
open-air viewing platform 
at Potsdamer Platz incl. 
exhibition and Panorama 
Café 100 metres up.
Platform 10am–8pm,  
Café 11am–7pm (shorter  
times in winter)
Potsdamer Platz 1, Tiergarten
T+49 (0)30-25 93 70 80
panoramapunkt.de
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 ç free travel across Berlin 

 ç enjoy 200 highlights 

 ç savings of up to 50%

*  To collect your Berlin WelcomeCard 
Guide, simply present the ticket 
at a Berlin Tourist Info Centre or 
one of the BVG + S-Bahn public 
transport sales points.

berlin-welcomecard.de

Available here:

 ı online: berlin-welcomecard.de* 
 ı Berlin Tourist Info Centres + Berlin 

Service Center +49 (0) 30-25 00 25
 ı at Berlin’s Tegel and  

Schönefeld airports 
 ı at BVG and S-Bahn sales points  

and ticket machines*
 ı in over 500 shops and  

hotels in Berlin

Book tickets directly 
at your hotel 
reception 

çç  City tours

çç Sights

çç Exhibitions

çç Stages and shows

çç and much more

Simply ask for the 
 visitBerlin Ticket Shop.

Perfumebar Berlin 
Let our perfume sommelier 
guide you through the 
world of fragrances to find 
your own bespoke perfume. 
Choose your flacon, cap 
colour, and personalise your 
perfume with your very own 
slogan or dedication.
Mon–Sat 10am–7pm
Knesebeckstraße 55 
Charlottenburg
T+49 (0)30-88 70 99 59
birkholz-perfumes.com
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Potsdamer Platz Arcades
The shopping mall 
at Potsdamer Platz: 
Berlin’s top venue for 
the shopping experience 
in the heart of the city. 
Easy to reach by tube, 
overground or regional 
rail services.
Mon–Sat 10am–9pm 
Alte Potsdamer Straße 7 
Mitte
T+49 (0)30-255 92 70
potsdamerplatz.de
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Subscribe to the 
Berlin News!

çç Current trends
çç Exciting tips 
çç Latest news 
çç Best events
çç  Free

More on visitBerlin.com

Stars in Concert
Enjoy the glitzy world 
of show business in this 
internationally acclaimed 
show with the world’s 
top lookalikes celebrating 
legends of music live on 
stage!
Wed–Sat, 8.30pm, Sun 5pm
Sonnenallee 225, Neukölln
T+49 (0)30-68 31 68 31
stars-in-concert.de
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Museum Pass Berlin –
Your key to more than 
30 doors!

çç  free admission on 
three consecutive days

çç  incl. “Museums to 
enjoy” map

çç  only €29  
(concessions €14.50)* 

Available here:

çç Berlin Tourist Info 
Centres

çç participating museums
çç  Berlin hotels
çç shop.visitBerlin.de

* Prices valid for 2018. 

Top10 Berlin
Top10 Berlin – always ready 
with the best tips for Berlin! 
Here, insiders can rediscover 
Berlin and tourists get to 
know the wealth of diversity 
this city has to offer – online 
and with the free Top10 
Berlin app.
Kurfürstendamm 207–208 
Charlottenburg
T+49 (0)30-88 48 49 77
top10berlin.de
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Tuk Tuk 
Indonesian Restaurant
Founded in 1979 as the 
very first Indonesian 
restaurant in Germany, 
Tuk Tuk offers tasty 
traditional Indonesian food 
under bamboo huts with a 
Bali-village ambience.
daily 5pm–10.30pm
Großgörschenstraße 2 
Schöneberg
T+49 (0)30-7811588
tuk-tuk.de
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Hotels, Tickets, Information
 +49 (0)30-25 00 25 

visitBerlin.com

Prices valid for 2018 

Berlin Service Center

Q+49 (0)30-25 00 25

Mon–Fri 9am–6pm

Going local App
 ç Over 700 insider tips for 

Berlin
 ç Events
 ç Eating out
 ç Tours and videos

accessBerlin App
 ç Explore accessible Belin
 ç Details on arriving in Berlin, 

services, public transport, 
hotels, eating out, arts 
and culture, shopping, and 
leisure activities

 ç Tourism for All accessible 
routes

Berlin Apps

Accessibility 
certified

Hotels, Tickets, Information
 +49 (0)30-25 00 25 

visitBerlin.com

with
public

transport
map



museum, gallery, exhibition

theatre, show, event

Berlin Tourist Info Centre

car parking (selection)

tour boat stop/jetty

dep. point for city tours

 D police | consulate

church | synagogue | mosque

district border

motorway junction

environmental zone: 
please note that central Berlin is 
designated as an environmental zone

119119 bus line with stops and terminus

2 2 tram line with stops and terminus

 
S3

S3
S-Bahn with stations and terminus

U1 U15 U-Bahn (tube) with stations and 
terminus

RE1
RB11

RB11
RE1

regional transport (regional express and 
trains) with stations and terminus

Hauptbahnhof
intercity, regional train station

accessible

Tempelhofer Feld
(former Tempelhof Airport)

Map: Kartopolis · www.kartopolis.de
Scale 1 : 25,000 · As of: 2018

0 1000 m

berlin wall

former route of the berlin wall 

the remains of the berlin wall

former border crossing

history mile site, memorial, exhibition

1 Brandenburger Tor (Brandenburg Gate), F4

2 Denkmal für die ermordeten Juden Europas 
(Memorial to the Murdered Jews of Europe), F4

3 Reichstag/Deutscher Bundestag (German Parliament), F3

4 Siegessäule (Victory Column), E4

5 Futurium – from summer 2019, F3

6 Erlebnis Europa (Europa Experience), F3

7 Museumsinsel Berlin: Pergamonmuseum, Neues Museum, 
Bode-Museum, Alte Nationalgalerie, Altes Museum 
(Museum Island Berlin: Pergamon Museum (the Hall of the 
Pergamon Altar is closed for renovation), New Museum, 
Bode-Museum, Old National Gallery, Old Museum), G3

8 Berliner Fernsehturm (Berlin TV Tower), G3

9 Berliner Dom (Berlin Cathedral), G3

10 Humboldt Forum, G3

11 DDR Museum (GDR Museum), G3

12 Deutsches Historisches Museum (German Historical Museum), G3

13 Nikolaiviertel, Nikolaikirche (Nikolai Quarter, Nikolai Church), G3

14 Gendarmenmarkt: Deutscher Dom, Französischer Dom und 
 Konzerthaus (German and French Cathedrals and Concert House), G4

15 Mauermuseum Haus am Checkpoint Charlie, BlackBox Kalter Krieg, 
asisi Panorama „Die Mauer“ (Berlin Wall Museum, BlackBox Cold 
War, asisi Panorama “The Wall”), F4

16 Topographie des Terrors (Topography of Terror), F4

17 Martin-Gropius-Bau (Martin Gropius Building – major special 
exhibitions), F4

18 Jüdisches Museum Berlin (Jewish Museum Berlin), G5

19 Berlinische Galerie (Berlin’s Museum of Modern Art, 
Photography and Architecture), G4/5

20 Deutsches Technikmuseum (German Museum of Technology), F5

21 Urban Nation Museum, E5

22 Schwules Museum Berlin* (Gay Museum Berlin*), E4/5

23 Museum für Film und Fernsehen (Filmhaus)/Sony Center 
(Museum of Film and Television/Sony Center), F4

24 Deutsches Spionagemuseum Berlin
(German Spy Museum Berlin), F4

25 Hamburger Bahnhof – Museum für Gegenwart 
(Museum of Contemporary Art), F3

26 Museum für Naturkunde (Natural History Museum), F2/3

27 Gedenkstätte Berliner Mauer (Berlin Wall Memorial Center), F2

28 Max-Schmeling-Halle, G1

29 Kulturbrauerei/Museum in der Kulturbrauerei, Dauerausstellung 
„Alltag in der DDR“ (Museum at Kulturbrauerei, permanent 
exhibition “Everyday life in the GDR”), H2

30 Velodrom, I2

 31 Mercedes Benz Arena, I4

32 Kulturforum: 
Gemäldegalerie, Kunstgewerbe museum, Neue Nationalgalerie, 
Philharmonie Berlin, Staatsbibliothek (Old Master Paintings, 
Museum of Decorative Arts, New National Gallery (closed due to 
renovation), Berlin Philharmonic Hall, State Library etc.) , E4/F4

33 Bauhaus-Archiv Berlin (Museum of Design – closed for renovation), E4 
the temporary bauhaus-archiv, C4

34 Kaiser-Wilhelm-Gedächtnis-Kirche 
(Kaiser Wilhelm Memorial Church), D4

35 Zoo Berlin/Zoo-Aquarium Berlin (Berlin Zoo, Berlin Aquarium), D4

36 C/O Berlin im Amerika Haus (C/O Berlin in Amerika Haus), D4

37 Museum für Fotografie (Museum of Photography), D4

38 Schloss Charlottenburg (Charlottenburg Palace), B3

39 Museum Berggruen, Sammlung Scharf-Gerstenberg, Bröhan-
Museum (Museum Berggruen, Scharf-Gerstenberg Collection, 
Bröhan Museum – State Museum for Art Nouveau, Art Deco, 
Functionalism), B3

40 Messegelände, Funkturm, CityCube Berlin (Trade Fair Centre, Radio 
Tower, CityCube Berlin), A4/5

41 Olympiastadion Berlin (Berlin Olympic Stadium), 
see map section E1/F1
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Schönefeld Airport – SXF (berlin-airport.de)
distance to city centre 25 km

distance to city centre 10 km

grid on back

T V  TOW ER
ALEXANDERPLATZ

at Menschen Museum

Welcome
to the
capital
of SpieS
A thrilling journey through the 

history of espionage

Open daily 10 am – 8 pm

deutsches-spionagemuseum.de

Free travel Savings of up to Attractions

Available from all Berlin Tourist Info Centres and online: berlin-welcomecard.com

T H E  O F F I C I A L  T O U R I S T  T I C K E T

UP
GRADE YOUR STAY

+ 30 x free admission


